
 

 

INFORMATION LITERACY 

The Way to Knowledge 

 

 

 

 

 

 
By   

Alfred Gumbwa & Lovemore Dzikati 
29 April 2011 



2 

Presentation Overview 

• Why Information Literacy? 

• ACBF Knowledge Products 

• Researching Using the Internet 

• Journals & E-News 

• E-Books 

• Digital Libraries and Portals 

• Finding ACBF Library Resources 

• Knowledge Resource Corner 

• Selective Dissemination of Information (SDI) 
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Why Information 

Literacy? 
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What is Information Literacy? 

• Information Literacy is the ability to identify 

what information is needed, understand how 

the information is organized, identify the best 

sources of information for a given need, 

locate those sources, evaluate the sources 

critically, and share that information. It is the 

knowledge of commonly used research 

techniques. 
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What is Information Literacy? 

(Cont’d) 

• Information literacy is an individual's ability to: 

• recognize a need for information; 

• identify and locate appropriate information 

sources; 

• know how to gain access to the information 

contained in those sources; 

• evaluate the quality of information obtained; 

• organize the information; and 

• Use the information effectively. (Doyle, 1992) 
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Why Information Literacy? 

• Information Overload - available in all 

formats.  

• Not all information is created equal: some is 

authoritative, current, reliable, but some is 

biased, out of date, misleading, and false. 

• Information continually increasing.  

• The types of technology used to access, 

manipulate, and create information is ever 

expanding. 
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Benefits of Information Literacy? 

• Use information to solve problems and make 

decisions. 

• Share knowledge using appropriate formats for 

intended audiences. 

• Effective use a variety of  print and electronic 

information resources such as  books, newspapers, 

journals, databases, portals, gateways, e-mails  and 

the Internet. 

• Adapt to new technology. 

• Learn independently throughout life. 
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ACBF Knowledge 

Products 
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ACBF Knowledge Products 

Over 64 ACBF driven publications are available 

 

• Africa Capacity Indicators 

Report (ACI)  

• Books  

• Development Memoirs 

• Findings and 

Recommendations (FIRE  

Notes) 

• Lessons Notes 

• Occasional Papers 

 

• Operations Research 

Report 

• Thematic Research 

Reports 

• Working Papers 

• Annual Reports 

• Newsletters 

• Manuals 
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Subject List for ACBF Knowledge 

Products 

CLICK HERE TO VIEW FULL CATALOGUE OF PUBLICATIONS 

 • AGRICULTURAL POLICY 

• BRAIN DRAIN 

• CAPACITY DEVELOPMENT 

• CAPACITY DEVELOPMENT – 

POST CONFLICT 

• CIVIL SOCIETY 

• CORRUPTION 

• DEVELOPMENT AID 

• FINANCIAL MANAGEMENT  

• GENDER ISSUE 

• GOVERNANCE 

• INTERNATIONAL TRADE 

• PARLIAMENTARY ISSUES 
 

 

• POLICY MAKING 

• PROCUREMENT 

• PROJECT MANAGEMENT 

• PUBLIC FINANCE 

• PUBLIC SECTOR 

• PUBLIC SERVICE REFORM 

• REGIONAL ECONOMIC 

INTEGRATION/ DEVELOPMENT 

• RISK CONTROL 

• SKILLS DEVELOPMENT 

• STATISTICAL SYSTEMS 

• TRAINING 

//FILESERVER/SHARED$/Alfred/CATALOGUE OF ACBF PUBLICATIONS  final.docx
//FILESERVER/SHARED$/Alfred/CATALOGUE OF ACBF PUBLICATIONS.docx
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Researching Using the 

Internet 
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Researching Using the Internet 

• There is no editor/controller of the content 

made available on the internet.  

• Anyone can publish anything, thus quality of 

information is varied 

• The onus is on you to evaluate the content 

you find on the internet 
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Google: A Closer Look  

 

• Google has three major components that can 

be of interest to you. 

– Google general   

– Google scholar  

• search engine for scholarly literature 

– Google books 

• search engine for books (fullview & 

limited 



14 

Google General 

Tips Using Basic Search 
 

  

 Phrase Searching “Capacity Development” to retrieve both Capacity 

Development as one word 

 Nesting (television or media) and women. This search looks for both 

"television and women" and "media and women” 

 Truncation e.g organi*ation to retrieve both organization & organisation 

    Wildcat: educat* will retrieve educate, educating, education, 

educational, educator, educators, etc. 

 Reliable websites have the following web address extension: org; 

int; net; edu; ac; eu . e.g. www.acbf-pact.org  some are followed by 

country extensions e.g. ac.zw or org.uk. 

 com presents the word "commercial," and is the most widely used 

extension in the world particularly in the USA though not very reliable. 
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http://scholar.google.com 

http://scholar.google.com/
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http://books.google.com/ 

http://books.google.com/
http://books.google.com/
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Search Engines  

for  

PDF Documents Only 
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http://www.pdfgeni.com 

http://www.pdfgeni.com/
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http://search-pdf-books.com/ 

http://search-pdf-books.com/
http://search-pdf-books.com/
http://search-pdf-books.com/
http://search-pdf-books.com/
http://search-pdf-books.com/
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http://www.pdfqueen.com/ 

http://www.pdfqueen.com/
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Subject Gateways 
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Subject Gateways 

• Sites that point to quality content that has 

been carefully selected  and evaluated, 

usually for research and academic 

purposes. 

• Examples 

– PINAKES 

(www.hw.ac.uk/libwww/irn/pinakes/pinakes.html) 

– Intute (http://www.intute.ac.uk/) 
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http://www.hw.ac.uk/libwww/irn/pinakes/pinakes.html 

http://www.hw.ac.uk/libwww/irn/pinakes/pinakes.html
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http://www.intute.ac.uk 

http://www.intute.ac.uk/
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Periodicals &Journals 
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Understanding Journals 

• Serial publications that are released at 

regular intervals e.g. daily, weekly, 

monthly, quarterly, etc. 

 

Importance 

• Useful source of current information 
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Types of journals 

Different types of journals provide 

different types of information. 

– Academic/scholarly journals 

– Trade/professional journals 

– Popular magazines 

– Current affairs/opinion magazines 

– Newspapers 
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Academic Journals 

• Purpose:-  to disseminate original research and new findings 

and often devoted to a single discipline or sub-discipline.  

• Audience:- Researchers, academics 

• Authors:-   Subjects specialists and experts in the field. 

• Review process:- 

   Often reviewed by author’s  peer before 

publication. 

• Reliability: 

– Usually highly reliable  

 

• Usually not colourful 

• Limited adverts 

• Cite sources 
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Trade/Professional Journals 

• Purpose: 

– Cover industry trends, news & events, new products, technologies and 

professional issues in a specific field.  

– Focus is on news articles and not original research. 

•  Audience: 

– Practioners in a particular profession, industry and business. 

• Authors: 

– Specialists in the specific industry 

• Review process 

– No peer review process 

• Reliability: 

– Usually reliable 

• Often  has glossy covers,  

colorful  graphics. 

• Industry related adverts 
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Popular magazines 

• Purpose:- to entertain and inform without giving 

indepth analysis. Primary source for  popular culture 

• Audience:   General 

• Authors: - Journalists, editorial staff, freelance  

  writers. 

• Review process 

– Often No peer reviewing process. 

• Reliability: 

– Not all the time 

• Often glossy catchy, 

colourful.  

•Adverts maybe a prominent 

feature 
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Journals Access at ACBF 

• Thousands of Titles 

• High Quality peer-reviewed Journals 

• Reputable publishers 

• Copyright Controlled 

• Automatic Access through IP authentication 

• Logging in and Passwords Not Required. 
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Journals Access at ACBF 

• Annual Reviews   http://arjournals.annualreviews.org/ 

• Beech Tree Publishing   http://www.ingentaconnect.com/content/beech 

• EBSCO Host    http://search.ebscohost.com 

• JSTOR     http://www.jstor.org 

• Mary Ann Liebert publishers  http://www.liebertonline.com/ 

• Oxford University Journals  http://www.oxfordjournals.org/ 

• Palgrave Macmillan Journals  http://www.palgrave-journals.com/pal 

•  Policy Press    http://www.ingentaconnect.com/content/tpp 

• Royal Society Journals Online  http://www.royalsocietypublishing.org/journals      

• Sage Online Journals   http://www.sagepub.com/journalsIndex.nav 

• Symposium Journals   http://www.symposium-journals.co.uk/ 

• Taylor & Francis Journals www.informaworld.com  

• University of California Press  

•  University of Chicago Press   www.journals.uchicago.edu  

• Wiley-Blackwell   www.interscience.wiley.com 

http://arjournals.annualreviews.org/
http://www.ingentaconnect.com/content/beech
http://search.ebscohost.com/
http://search.ebscohost.com/
http://www.inasp.info/file/459/jstor.html
http://www.jstor.org/
http://www.jstor.org/
http://www.liebertonline.com/
http://www.liebertonline.com/
http://www.oxfordjournals.org/
http://www.palgrave-journals.com/pal
http://www.palgrave-journals.com/pal
http://www.palgrave-journals.com/pal
http://www.palgrave-journals.com/pal
http://www.ingentaconnect.com/content/tpp
http://www.ingentaconnect.com/content/tpp
http://www.royalsocietypublishing.org/journals
http://www.royalsocietypublishing.org/journals
http://www.sagepub.com/journalsIndex.nav
http://www.sagepub.com/journalsIndex.nav
http://www.symposium-journals.co.uk/
http://www.symposium-journals.co.uk/
http://www.symposium-journals.co.uk/
http://www.symposium-journals.co.uk/
http://www.informaworld.com/
http://www.journals.uchicago.edu/
http://www.journals.uchicago.edu/
http://www.interscience.wiley.com/
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http://www.oxfordjournals.org/ 

http://www.oxfordjournals.org/
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http://www.oxfordjournals.org  

http://www.oxfordjournals.org/ 

http://www.oxfordjournals.org/
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http://www.oxfordjournals.org  

http://www.oxfordjournals.org/ 

http://www.oxfordjournals.org/
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http://www.oxfordjournals.org  

http://www.oxfordjournals.org/ 

http://www.oxfordjournals.org/
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http://www.oxfordjournals.org/ 

http://www.oxfordjournals.org/
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http://www.jstor.org/ 

http://www.jstor.org/
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Journals Access to ACBF Staff 

 

Selected Journal 

Titles  

by  

Subject Area 

//FILESERVER/SHARED$/Alfred/Journal Listings index.docx
//FILESERVER/SHARED$/Alfred/Journal Listings index.docx
//FILESERVER/SHARED$/Alfred/Journal Listings index.docx
//FILESERVER/SHARED$/Alfred/Journal Listings index.docx
//FILESERVER/SHARED$/Alfred/Journal Listings index.docx
//FILESERVER/SHARED$/Alfred/Journal Listings index.docx
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E-News  
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E-News of Africa 

http://www.columbia.edu/cu/lweb/indiv/africa/cuvl/newsbycountry.html  

Available for the following countries: 

  

 

 

 Algeria 

Angola 

Benin 

Botswana 

Burkina Faso 

Cameroon 

Central African Republic 

Comoros 

Côte d'Ivoire 

Democratic Republic of Congo 

Djibouti 

Egypt 

Ethiopia 

Gambia 

Ghana Guinea 

Kenya 

Lesotho 

Liberia ;Madagascar 

Malawi 

Mali  

 
 

 Mauritania 

Mauritius 

Morocco 

Mozambique 

Namibia 

Niger 

Nigeria 

Réunion [France] 

Rwanda 

Sénégal 

Seychelles 

Sierra Leone 

Somaliland 

South Africa 

Sudan 

Swaziland 

Tanzania 

Tunisia 

Uganda 

Zambia 

Zimbabwe 

http://www.columbia.edu/cu/lweb/indiv/africa/cuvl/newsbycountry.html
//FILESERVER/SHARED$/Alfred/CATALOGUE OF ACBF PUBLICATIONS.docx
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E-Books 
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E-Books 

http://site.ebrary.com/lib/acbf/ 

• more than 52, 000 multidisciplinary titles 

• published in 2004 and later  

• business and economics 

• computers and information technology 

• history and political science 

• Law 

• International relations 

• Public policy 

• Humanities etc 

 

http://site.ebrary.com/lib/acbf/
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E-Books 

  

 

http://site.ebrary.com/lib/acbf 

http://site.ebrary.com/lib/acbf/
http://site.ebrary.com/lib/acbf
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E-Books 

  

 

http://site.ebrary.com/lib/acbf 

http://site.ebrary.com/lib/acbf/
http://site.ebrary.com/lib/acbf
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 E-Books  

 

 

http://site.ebrary.com/lib/acbf/
http://site.ebrary.com/lib/acbf/
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Digital Libraries and 

Portals 
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Digital Libraries and Portals 

• EIU Country Reports   http://www.eiu.com/portal 

• World Bank e-Library    http://elibrary.worldbank.org/ 

• OECD e-Library    http://www.oecd-ilibrary.org/ 

• DATAD      http://www.aau.org/datad/ 

• The Social Science Library http://www.socialsciencelibrary.org 

• NBER Working Papers http://www.nber.org/papers/w0000 

• Research Papers in Economics (RePEc) http://repec.org 

 

 

http://www.eiu.com/portal
http://elibrary.worldbank.org/
http://www.oecd-ilibrary.org/
http://www.oecd-ilibrary.org/
http://www.oecd-ilibrary.org/
http://www.aau.org/datad/
http://www.socialsciencelibrary.org/
http://www.nber.org/papers/w0000
http://www.nber.org/papers/w0000
http://repec.org/
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 EIU Country Reports  

 

 

 

http://www.eiu.com/portal 

http://www.eiu.com/portal
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EIU Country Reports - Sudan  

 

 

 

http://www.eiu.com/portal 

http://www.eiu.com/portal
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EIU Country Reports – Sudan 

  

 

 

http://www.eiu.com/portal 

http://www.eiu.com/portal
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 EIU Country Reports – Sudan 

  

 

 

http://www.eiu.com/portal 

http://www.eiu.com/portal
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 World Bank e-Library 

 

 

 

http://www.eiu.com/portal 

http://www.eiu.com/portal


54 

 

 

  

World Bank e-Library 

 

 

 

http://www.eiu.com/portal 

http://www.eiu.com/portal
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World Bank e-Library 

 

 

 

http://www.eiu.com/portal 

http://www.eiu.com/portal
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World Bank Databases 
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World Bank Databases 

World Bank databases available: 
 

• Africa Development Indicators (ADI) Online 

• World Development Indicators (WDI) Online 

• Global Development Finance (GDF) Online 

• Global Economic Finance (GEM) 
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Africa Development Indicators 

(ADI) Online 

 http://databank.worldbank.org 

• An invaluable source for those involved in 
development work in Africa 

• Data include social, economic, financial, 
natural resources, infrastructure, governance, 
partnership and environmental indicators 

• Time series for over 1,400 indicators from 
1965 for 53 countries (where data is available) 

• Provides a focused and convenient set of data 
monitoring development programs and aid 
flows in Africa 

http://databank.worldbank.org/
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World Development Indicators 

(WDI) Online 

http://databank.worldbank.org 

 

• Premier source for social and economic 

data 

• Database on social, economic, financial, 

natural resources, and environmental 

indicators.  

• Time series data since 1960 

• 854 indicators, over 200 countries, and 18 

regional and income groups 

 

http://databank.worldbank.org/
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Global Development Finance 

(GDF) Online 

 http://databank.worldbank.org 

• World Bank’s database on external debt 
and financial flow data for 134 countries 
and country groups 

• Time series for over 200 indicators since 
1970 

• Indicators include external debt stocks and 
flows, major economic aggregates, key 
debt ratios, average terms of new 
commitments, currency composition of 
long-term debt, debt restructuring, 
scheduled debt service projections 

http://databank.worldbank.org/
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WDI, GDF and ADI: Features 

• Data updated twice a year with major annual 
upload in May for WDI and January for GDF 

• WDI, GDF and ADI Online use the same 
easy-to-use platform 

• Multilingual Menu Items 

• Data outputs may be viewed as graphs, on a 
World map and exported in standard formats 
including Excel 

• Charts and maps may be saved as JPG 
images to the desktop 

• Individual and Institutional Subscriptions 
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Global Economic Monitor -  GEM 

 http://databank.worldbank.org 

• Up-to-date analysis of global economic 

conditions, including a daily brief and event-

driven focus reports 

• Direct access to high-frequency datasets  

• Forecasts for commodity prices and main 

macroeconomic indicators for over 130 

countries 

http://databank.worldbank.org/
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Global Economic Monitor -  GEM 

 http://databank.worldbank.org 

• Regular monthly briefs with data on: 

– Global growth trends 

– High income countries 

– Industrial production 

– High-tech markets 

– International trade 

– Oil and non-oil commodity markets 

– Financial markets 

– Currencies 

http://databank.worldbank.org/
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The Complete World Development 

Report 1978 to 2009 (DVD) 

- 30 years of analysis on key development 

topics 

- Up to 30 years of development data, with 

suite of tools for charts, tables, maps, and 

exports 

- Search by Topic, Region, and Full Text 

Terms 

- Browse by Title, Year, and Report Topic 
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Open Access Public 

Library Catalogue 

(OPAC) 
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Finding ACBF Library Holdings - OPAC 
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Finding ACBF Library Holdings - OPAC 
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Finding ACBF Library Holdings - OPAC 
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Borrowing Library 

Materials 
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Borrowing Library Materials 
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Knowledge Resource 

Corner 
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Knowledge Resource Corner 

 

• One stop Shop for knowledge on capacity 

development. 

• Full text publications  

• Access 24/7 

• Search Interface 

• Archive 

• OPAC 

• Not Limited by physical boundaries 

• Electronic Resources Portal 
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ELECTRONIC RESOURCES PORTAL 

S:\Alfred\Full Text Publications 

//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
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ELECTRONIC RESOURCES PORTAL 

S:\Alfred\Full Text Publications 

//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
//FILESERVER/SHARED$/Alfred/Full Text Publications
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Selective 

Dissemination  

of  

Information 
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Selective Dissemination of Information (SDI) 

• Inform the Librarian of your research interests 

including journals titles etc. 

 

• You will be the first to be informed every time 

the library receives current information in your 

area of interest. 
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THANK YOU 

     

Alfred Gumbwa 

 ACBF Librarian 

 E-mail: a.gumbwa@acbf-pact.org 

Website: www.acbf-pact.org 

Skype: agumbwa 
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